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Scorpion Interactive 3.0 Setup
Open Outlook

Right Click on the Root of your Mail Folders and Select New Folder.

= £ Mailbox, o "
........................ Open
[ calls| =~ ;
(3 Delet Dpen in Mews Wind o i
L2 DM e pename "Mailbox - Chiris Lietz".. i
L] Inboy
L@ Junk |4 Mew Folder..,
'—'! Mail Add to Favarite Folders -
L= Duth
L R3S F Pracess All Marked Headers
"Ej Seorp Process Marked Headers
=1 sent
1 syne Open Other Folder »
LA Web | S5 Close "Mailbox - Chris Lietz"

LO Searg
Change Sharing Permissions...

'ff" Properties for "Mailbox - Chris Lietz"..

The New Folder Create Option comes up. Type in a name for your New Folder
“Scorpion Interactive”. Click OK to save your new folder.

Create Mew Folder E |

Marne:

IS::-::rpiu:un Interactive|

Folder contains:

IMaiI and Past Ttems j

Select where ko place the Folder:

20t Mailbox: - Chris Lietz
=4 Public Folders

Ik I Zancel
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After Creating your New Folder locate it in Eull ServicelCompRicTaaIch

your Outlook Folder List.
- 5% Mailbox - Chris Lietz
1 Calls [Interaction Client)
+ {5 Deleted tems [5135)
L7 Drafts
+ [ | Inbox (14)
L@ Junk E-mail

1 Mail Archive
U Duthiox
+ LE)| R3% Feeds

LE scorpion Interactive
U= sent Items

+ [ Swnclssues
1 Yeb Forms

+ L& Search Folders

Right Click on the Scorpion Interactive folder and select Properties.

Scorpion Interackive Properties E E I
Adrniniskration I Forms | Permissions I InfoPath Forms
eneral | Home Page I Autobrchive
lj;‘, IScu:urpiu:un Inkerackive
Tvpe: Folder containing InfoPath Form Ikems

Location: 1iMailboy - Chris Lietz

Descripkion:

{* Show number of unread items

™ show total number of ikems

W'hen posting to this folder, use;  |IPM.Post j

[ Automatically generate Microsoft Exchange views

Folder Size... |

ok I Cancel Apply

7904 Hopi Place. — Tampa, F1 — 33634
www.lietzdev.com Sales@lietzdev.com




'ATA-TECH

Click on the Home Page Tab. : = Full Service Computer Center
Put a check in the “Show Home Page by Default for this folder box.
In the Address box put this URL: http://si.lietzdev.com

Scorpion Interactive Properties ﬂ |

Administrakion I Forms | Permissions I InfoPath Forms
@ereral Home Page | Aukodrchive

¥ Show home page by defaulk For this Folder
Address:
Ihttp:'l,'l,si.lietzdev.u:u:um

Browse, .. |

Restore Defaulks |

Click “Ok” at the bottom of the page to save your settings.

Now click on your New Scorpion Interactive Folder. The main login for Scorpion
Interactive Portal will appear.

Scorpion Ineractive 3.0

Online Support Portal

Email

Password

[ Rermermber me

Live Support Request Interface m

Login with the Username and Password assigned to you by your support agent.

You will see a list of Submitted Tickets. From here you can View the Status of
existing Tickets or Submit a new trouble ticket. (See Below)
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Login Screen and Ticket List Portal

Scorpion Ineractive 3.0

Online Support Portal Data-Tech: Tampa
75904 Hopi Place

Tampa FL 33634

Email |Chris|ietz@lietzdev.com 813-872-8011
813-872-1800

support@lietzdev.com

Password I“"".

™ Remember me hittp: e ligtzdev. cam

Live Support Request Interface

Interaction Tracker
Call ID Call Date Updated

Hame Status Categony Tech Importance

7338 1201872007 5:03:17 PM Tiffany  Closed  Ermail kevinkohrs  Low
Hew Ticket First Prevy 12345673%0f9 Mext Last Cancel

New Ticket Portal. Enter your service request information and Click Add at the
bottom of the Form. Once your Ticket is process by the support staff it will appear
in your list.

Enter a Service Request -

Call Date [1zje0/2007  [12:3437 AN |

Company Mame  [Data-Tech

by Mame |Christn:upher Lietz

My Email |chris|ietz@lietzdev.cum

My Phone Murnber W

Catagory I Printer: New =l

Importance |Medium j

Request New Printer Purchased. IF 100.0.0.100 |

Model HF 9100 Color Printer
Everyone can print to itJ

For User Maintenance Please fill in the information helow.
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Ticket Review Portal = Full Service Computer Center

Call Date [12i8/2007 [12/30/1899 [579

Company Name [Rits Staffing

Marne |Tiﬂany
Reguest We’re having a problem receiving emails from ﬂ
anyone [emerson.com — but I've checked the spaw
lists for the recipients and there is nothing ;I Action Date 12/18/2007

Action Time 12/30/1899

Call Taken By |CaIITracker a - N
ction By evinkohrs

Status Closed q
I Action Done Message content contained closetmaid.com, this
Catagory |Ema|| was being filtered by the bharracuds. Added the
domain emerson.com to the whitelist and deliw
Tech Ikevmkuhrs
X 1 of1 &nbs p;
Assigned I
Impartance |LOW

Extended Motes

7904 Hopi Place. — Tampa, F1 — 33634
www.lietzdev.com Sales@lietzdev.com




